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The satisfaction surveys carried out continuously through the exit questionnaire indicate the following results concerning the overall 
satisfaction of patients with their stay at the Cardio-Thoracic Center of Monaco.
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Establishment certifi ed in June 2003 accor-
ding to the ISO 9001 standard, certifi cate 
renewed in June 2024 by the VERITAS Cer-
tifi cation offi  ce.
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France: 74.8 % (e-Satis)

e-Satis: National system (France) for measuring patient satisfaction and experience.
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